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This version of Charitylog is an attractively priced web based Client Contact Management 
and Outcome monitoring system designed specifically for Home Improvement Agencies.  
 
An increasing number of Care and Repair organisations and HIAs use Charitylog on a daily 
basis for managing handyperson assignments and home repairs, contractor management, 
trade directories and even ‘support work’. 
 
The system caters for everything from the initial “first call advice line” to “Supporting People 
Outcomes” on repair work. 
 
Charitylog reporting, makes life easier for you by extracting the information you need from 
the system with minimum fuss. It incorporates an easy to use selection screen so that you 
can pin point the specific “Key Performance Indicators” you require, so allowing you more 
time to focus on other aspects of your organisation. Additionally all these reports can be 
exported into MS Excel for additional analysis, if required.  

 
Other Key Features Include: 

·  Invoicing 

·  Automatic letter creation / production 

·  Online system – enabling remote log in with mobility and flexibility 

·  Case note recording 

·  Handyperson and major repair modules 

·  Easily expandable to suit all your needs 

·  High Security 
 
As well as analysing and producing statistics for funders, showing uptake, classifications of 
clients and so on Charitylog also enables you to record Client Outcomes as well the day to 
day activity taking place. 
 

By combining all your data in one secure place – online – staff are able to access the data 
they need from anywhere via the internet. This improves communications and streamlines 
service delivery which in turn brings efficiency and cost savings. This means you can do 
more with the same resources (or maybe fewer?). 
 

Charitylog is affordable and is easy to set up – you don’t need any special IT knowledge or 
skills. If you can access the internet you can use Charitylog. 
 

Over 100 different Third Sector organisations large and small are already using Charitylog.  
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Charitylog was founded in 2005 to provide an affordable means of dealing with the real 
issues and stringent demands being placed on the Not for Profit sector throughout the 
country.  
 

Since then we have built up a highly trained, experienced and friendly team, who have had 
direct experience in the NFP and Third Sectors. We have trainers located around the country 
and can offer a national service. 
 
Charitylog is accredited to ISO9001:2008 internatio nal standard. 

 
 

 
 

Charitylog is also compatible with the following applications: 
 

Postcode Anywhere ™ 

Brings to Charitylog versatile, seamless and accurate "Postcode-Address Lookup" 
functionality. Enter a postcode and click a button to have the full address entered 
automatically. 
 

Text Anywhere ™ 

Enhances Charitylog by providing simple, versatile and useful text message sending 
functionality. 
 

eziTracker ™ 

Uses the telephone network and data capture technology to provide management with real-
time information on the whereabouts of their remote workforce. This enables improved 
management of remote workers, avoiding possible service breakdown and offering a crucial 
safeguard for lone working staff. 
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Charitylog is a fully integrated Client Management System that has been specifically 
designed to meet the needs of HIA’s and organisations in the Third Sector. It is aimed at 
those organisations who interact with their clients, providing services and who have to report 
back to commissioners.  
 

It is a practical solution to a long standing question: “How do we keep track of 
everything?”  

 
Putting all your data in one place simplifies the 
running of your operation; it makes producing 
reports easy and provides unprecedented 
levels of security. 
 

Charitylog allows you to interact with your 
clients, staff and volunteers and run your 
business from anywhere with an internet 
connection. 
 

You maintain a full and detailed history of your 
dealings with your clients, their carers and associated professionals as well as managing the 
services you provide. 
 

Because there is only one secure place for all your data, everything is kept up to date 
automatically and generating reports is simple. You'll run more efficiently, your data is 
automatically and securely backed up and protected. Staff are given the tools to enable them 
to be more effective and running costs are kept low. 
 

With hard and soft outcome reporting as standard you can be confident of your ability to 
demonstrate to your service commissioners, the impact you have in your community. 
 

There is a ‘funded job’ module which manages larger housing developments and repairs, 
matching contractors to funding and Supporting People outcomes. 
 
We also provide much of the day to day office administration such as letter writing, mail-
merge, uploading of scanned images and documents against clients or staff. 
 

All participants in the organisation can be recorded – staff, professionals, referrers and so on. 
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All the relevant information about the job can be recorded, as well as printing letters to clients 
and contractors. Once the accepted tender costs are balanced against the sources of 
income, the job can be closed. 
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You can plan dates for the critical stages in the management of the job as well as record 
when things happen. These form part of the normal client history. 

  

Record Case Worker, 
Technical Officer, 

contractor tenders and 
fees. 

Manage the funding for 
the work. 

Balance the income 
and expenditure, close 

the job and record 
outcomes. 
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Reporting is a key requirement for Third Sector organisations in these times of funding 
difficulty. Charitylog has a wide range of standard reports and also has a large number of 
‘Key Performance Indicators’. The example below shows a small selection of the ‚numbers‘ 
that can be extracted:- 

 
Once you have selected your required items of information, you can look at the clients 
involved, export the results into spreadsheets, produce graphs and even maps. 

 
 

 
Charitylog includes a function which gives the ability to create your own data sets, link them 
to your main data and create your own reports, just as you would when, for example, 
creating a new table in Access. So if we don’t provide it in Charitylog, you can add it yourself! 
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Your Charitylog database can be included as part of a secure public or private portal, giving 
access for self-referral, passing referrals to other organisations and even getting feedback 
from other organisations. 
 

We can provide a secure method of integrating a ‘self-referral / contact us’ page into your 
existing website, and we can also manage secure transfer of referrals from one organisation 
to another. 
 

In the example below, a central organisation receives referrals and passes some of them to 
‘partners’ also using Charitylog. These partners can electronically ‘accept’ the referral and 
then deal with the client in the usual way. However, as they do this, the information can be 
passed back to the commissioning organisation, showing them what is going on. 
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If your organisation has a number of branches Charitylog can run them all in the same 
database. The advantage of this is that you can report on a single branch or any combination 
of branches, as required. 
 

Individual users can be assigned to one or more branches, as can projects, staff and so on. 
This means that at the lowest level, a user can only see the clients and contacts for a single 
location. Other users may be allowed to see any number of branches. 
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Charitylog is a fully web based system. It is hosted in a secure, high quality datacentre 
(www.rackspace.co.uk). Encryption is used to protect the data in transfer from the server to 
your local PC or laptop, but no data is held on your equipment, so if you lose your laptop or it 
stops working for some reason, data will not be lost. 
 

Each of our clients has their own database. When you log in, firstly you log in to your 
organisation and then you log in as a user, so there is no possibility of data getting mixed up. 
 

Your local System Administrator has a high degree of control over what individual users can 
see or do, and even what projects they are allowed to access. Settings can be changed, as 
required, to suit local conditions, by the Administrator. 
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All that is needed for Charitylog is an internet connection and internet browser. There is no 
need to have costly servers or to maintain locally installed systems. 
 

Charitylog has been fully tested to support the following web browsers: 
 

·  Firefox  

·  Internet Explorer  
 

Please contact us for tested versions. Most other compliant browsers will also be suitable 
such as Chrome, Safari and Opera. Similarly mobile access by a suitable web enabled 
phone, notebook or tablet device is possible. 
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Charitylog is committed to providing a system that is accessible to all regardless of 
technology, ability or disability  
 

Charitylog has been designed to be compatible with most screen readers and magnifiers. 
 

Where possible we also provide keyboard equivalents for all operation and similarly, make 
use of consistent tab orders and keyboard shortcuts. 
 

Optional font sizing options within the software as well as light text on dark background 
options. 
 

We are committed to further development and should you requires additional help please 
contact us to discuss your requirements. 
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Charitylog is a very adaptable system, which means it can be implemented to match the 
operations and requirements of your organisation. 
 

Once you place your order we will help you to establish the background data. These are then 
imported into your database. We also provide a ‘test’ database so that you can experiment 
without affecting your live database.  
 

We will then meet with you to explore the finer points of how your organisation works, and 
how Charitylog can work best for you and establish the training schedule.  
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Data input is very simple to do - and your staff will be trained to do it. However, if you want to 
get started a little faster we can offer a data migration service for you. Costs will depend on 
the nature and volume of data to be included. 
 

Your paper based records will have to be input manually by your team.  
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Charitylog have a number of experienced trainers located around the country. They have 
now implemented over 100 organisation’s databases between them and have acquired a 
strong knowledge of how HIAs and the Third Sector works.  
 

We are also building up a library of e-Learning modules so that new staff can be trained at 
minimum cost in terms of time and money. 
 

����	��  
 

Once training is completed you are ready to go live and start enjoying the benefits of 
Charitylog. 
 

We provide support by telephone or email and also are keen to hear suggestions for future 
improvements or enhancements to the system – from which everyone benefits. 
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Running your organisation requires you to deliver a range of services from many different 
resources. It's a complex thing to manage and an even more complicated thing to analyse 
and report. 
 

Charitylog makes managing your organisation easier and less stressful.  
 

And, because it is affordable it won’t dent your budgets too severely.  
 

Everything is easier to understand: 
 

·  What is happening? See the information as it is entered. 

·  Where everyone is? Activity reports. 

·  Where they are supposed to be? Action lists etc. 

·  What they are doing/have done? Detailed reporting. 

·  Easier to deploy the resources available in the way they need to be deployed. 
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·  Analyse all your data; in depth, quickly and easily.  

·  Drill down into the data for specifics whenever you need. 

·  Prepare and submit reports for Trustees / Funders / Service Commissioners. 

·  Reduce errors, increase productivity and motivate staff. 
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The ability to produce high quality, detailed funder and service user reports simply and 
dependably, presents a professional image to external bodies. This enhances your 
reputation and puts you in a good position for further contracts. 
 
Overall Charitylog helps your organisation to run more smoothly and keeps your service 
commissioners happily supplied with exactly the information they need. 
 
Add to that top class security and web browser ease of use, and you can see why so many 
Third Sector organisations use Charitylog. 
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Charitylog is priced in bands dependant on your organisation’s income as published in your 
latest annual report. This means that there is no need to worry about user licences, 
concurrent users or Full Time Equivalents. 
 

Charitylog has a vast amount of functionality and it is possible to purchase additional 
functionality for: 
 

·  Assigning support workers and handy people to tasks.  

·  Branches/multiple sites. 

·  Producing invoices for chargeable services/exporting invoice information to an 
accounts package. 

·  Self-referral portal attached to your website. 
 

In second and subsequent years you pay an annual support and hosting fee and for that you 
get the peace of mind that you will always be using the best and most advanced version of 
Charitylog available as we are constantly releasing updates in the background. You also 
have technical support from us to nominated users. 
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If you wish to pass referrals securely to a partner organisation which does not use Charitylog, 
we can supply a simplified version of Charitylog for the partners, with the links to your own 
organisation allowing you to refer to them and receive information about the actions they are 
taking for your client. Please discuss these requirements with us – it may be easier to 
establish than you imagine. 
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We offer free demonstrations to any organisation considering purchasing Charitylog. 
 

Want to know more please call 01989 763691 or complete our web enquiry form. 
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Charitylog (Mandata Building)  
Unit 6 Station Approach 
Asburton Industrial Estate 
Ross-on-Wye 
Herefordshire 
HR9 7BW 

Tel:      01989 763691 
 
Email: enquiries@charitylog.co.uk 
 
Web:   www.charitylog.co.uk 

 

Charitylog is the trading name of Dizions Ltd – Com pany Reg: SC340502 
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Clare Mullins - Community Development Manager - Age  UK Stockport 
 

 
 

Craig Wilson - Chief Executive - West of England Ca re & Repair 

“We have been live on Charitylog since April First this year, we decided to be 
brave and use it as we trained to get a full years reporting onto the system.  This 
has worked for us, we have had a few issues, but more based on our initial 
knowledge (or lack of it) than the system, however these are quickly sorted 
through the phone contact with Matthew – who has been excellent. 
 

David’s training has also been excellent, he works well with groups as well as one 
to one, and he has brought us very quickly and very easily up to speed.  
 

All the staff have commented that it is a vast improvement on the delivery of 
services because of the time it saves on reports, client notes etc. ease of use and 
improved time management.  Even the staff who more ‘reluctant’ at the beginning 
are now using it confidently and can see how much it improves their work and 
efficiency, thanks to David and the training he has provided. 
 

The implementation has been far easier than we all thought prior to going live, the 
system does exactly what was sold – and more.” 

“Charitylog have provided us with a comprehensive system which is well supported 
and provides the reporting we need.” 


